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Pain Points
Strict data privacy and regulatory requirements
across multiple countries.
Logistics complexity due to the client’s global
footprint.
Inconsistent vendor performance and reporting
from multiple regional providers.
Large quantities of legacy equipment with low
resale value requiring compliant recycling.

Challenges
The client’s IT team was overwhelmed by coordinating
multiple vendors and struggled to maintain consistent
data destruction and recycling processes. 

Our Solution
Liquid Technology became the client’s single global
ITAD provider, implementing a unified approach for
on-site shredding, secure logistics, and standardized
reporting. All assets were processed under e-
Stewards, R2v3, ISO 14001, and NAID AAA standards
to ensure security and compliance worldwide.

Result
The client eliminated vendor complexity, reduced
management time, and ensured consistent, auditable
ITAD processes across all regions, while standardized
reporting improved audits and asset tracking.

The Company
A global asset management firm with
10,000+ employees, 40 offices, and
operations across North America,
Europe, and Asia needed a single, trusted
ITAD partner to manage data security,
equipment disposal, and regulatory
compliance across international
locations.

The Challenge
This project required implementing a
standardized IT asset disposition (ITAD)
program for a large, globally distributed
workforce while meeting strict data
security and privacy regulations. The
client needed a single, centralized
partner capable of executing on-site data
destruction and compliant recycling
across multiple continents, including
regions with complex import/export laws
and limited recycling infrastructure.
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Submit pickup requests

Track project status in real-time
 
Status Updates: (scheduling → completion)

View completed project metrics

Access to project inventory reports and invoices

LT Portal
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Certifications: NAID AAA for Data Destruction and e-Stewards & R2 for responsible recycling.

Reporting: Ensure the company you are working with can provide detailed reporting on all
assets processed, sold, and media destroyed. 

Portal Access: Can the vendor provide real-time visibility to each project, along with searchable
inventory reporting?

On-site Services: Can the vendor provide on-site media destruction, de-racking, de-cabling,
packing, and removal?

Return on Investment: Does the vendor have experience selling data center infrastructure in
volume to create the highest possible return?

What to Look For in an ITAD Partner:

As an R2v3 and e-Stewards certified
recycler, Liquid Technology:

Passes annual 3rd-party audits
Disposal of non-marketable assets
Adherence to all EPA, federal, state, and local
regulations
No export and no landfill policy
Pollution Liability Insurance 

Certifications and Accreditations

About Liquid Technology
Liquid Technology is a leading global IT Asset Disposition (ITAD) service provider founded in 2001 by IT professionals.
We specialize in helping companies manage their excess technology through computer liquidation, secure data
destruction, and compliant e-waste recycling services.

liquidtechnology.net


