
CORPORATE 

WHAT CHANGES TO YOUR IT INFRASTRUCTURE DO YOU EXPECT 
DUE TO COVID?

WILL YOU BE UPGRADING 
YOUR OS?

DO YOU STILL HAVE ON-
PREMISE DATA CENTERS?

DO YOU EXPECT TO SPEND MORE OR LESS ON IT HARDWARE IN 
2022 THAN YOU DID IN 2021?

 ARE SUPPLY CHAIN ISSUES DELAYING YOUR IT REFRESH 
PROJECTS?

Retiring Phones 

YES NO YES NO

Retiring Office 
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infrastructure

Others

2022
ITAD TRENDS

Liquid Technology surveyed clients to learn more about corporate ITAD industry trends. Our 

2022 survey included questions about the impacts of the pandemic, supply chain, and more. 

We created this infographic to highlight some of our findings.

The transition to remote work during the pandemic has driven 
companies to retire more phone systems. 

of respondents will  upgrade to 
Windows 11. In 2020 only 30% 
of respondents were looking to 
upgrade their OS.

More

Less

Enterprises are still planning to spend more this year. 
51% of companies plan to spend more in 2022 than in 2021.

Over 70% of respondents said supply chain issues are impacting majority of IT 
refreshes.

ABOUT LIQUID TECHNOLOGY

FOR MORE INFO VISIT: LIQUIDTECHNOLOGY.NET

Liquid Technology’s three primary services include computer liquidation, IT asset management 
services, and NIST-compliant data destruction. The company also provides environmentally-respon-
sible e-waste recycling services, and in 2010 introduced one of the country’s first mobile hard drive 
shredding services. Clients of Liquid Technology come from a broad spectrum of industries, most of 
whom are in various transitional situations from moving to merging, downsizing, or simply updating 
their current IT infrastructure.

Liquid Technology provides fair asset evaluations and impartial solutions to companies in need of 
managed IT asset-disposition. An acute understanding of current market conditions enables Liquid 
Technology to integrate specialized knowledge and technological expertise in the proposal and 
execution of deliberate business strategies and plans of action for asset disposal and recovery. 

Majority of IT professionals 
surveyed still have on-premise 
data centers.  Out of those IT 
professionals 75% plan to keep 
their data center on-premise.
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